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Emergency and
Help Point Range

At Comelit, your security is our top priority. We design cutting-edge
emergency and help point systems that offer peace of mind and reliable
communication when you need it most. Our ADA-compliant audio and
video panels are crafted to meet the highest standards of safety and
accessibility, seamlessly fitting into any environment—from parking
facilities and hospitals to commercial buildings and public spaces. With COMELIT
easy installation and full integration into your security infrastructure, ®
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Comelit ensures that you and those you protect always Feel Secure .
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EMERGENCY & HELP

POINT SOLUTIONS.

Innovative, Accessible, and Secure Communication for

Every Environment

Enhance Safety & Security

In critical situations, fast and reliable
communication can save lives. Our emergency
and help point systems provide instant access
to assistance, ensuring safety for individuals in
public or private spaces.

Immediate Access to Help

With just one press of a button, users can
connect directly to security personnel, medical
help, or other emergency services, providing
peace of mind in any environment.

ADA-Compliant for Universal Accessibility
Designed to be inclusive, our stations
feature braille, raised text, visual and
acoustic indicators, ensuring that they are
accessible to all, including people with
disabilities. This makes them compliant with
the latest safety regulations.

Rugged, Built to Last

Engineered with anti-vandal stainless steel,
our systems are designed for durability,
even in high-traffic or challenging
environments like parking lots or public
spaces.
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APPLICATIONS

Across Multiple Environments

Elevator Lobbies

Enhance security in elevator lobbies where
individuals may feel isolated or vulnerable.
Our systems offer a direct line to assistance,
ensuring fast response times in case of
emergencies or technical issues.

Hospitals & Healthcare Facilities

In medical environments, every second counts.
Our systems allow patients, visitors, and staff
to call for assistance quickly, enhancing safety
and responsiveness in critical moments.

Parks & Public Spaces

Create a safer public environment by offering
visitors a reliable way to reach help during
emergencies or for general assistance. Ideal
for large open spaces where individuals may
be far from help.

Commercial Buildings & Institutions

Boost safety in offices, hotels, shopping
centers, and educational facilities with a system
that provides direct communication to security
staff, ensuring fast responses to incidents.

Parking Lots & Garages

Ensure safety and quick access to assistance
in parking structures where emergencies can
occur in isolated areas. Our help point systems
provide immediate communication with
security or emergency personnel.

Transportation Hubs & Stations

Our systems help maintain order and safety
in transit areas like train stations and airports
by providing clear communication for both
emergencies and daily assistance needs.




All of the emergency devices featured in
this brochure utilize the same advanced
technology as Comelit’s door entry
systems, ensuring full compatibility with
your existing infrastructure. This means that
our emergency communication solutions

With new and existing Comelit can be easily integrated into any Comelit

. system, allowing them to work effortlessly
door entry systems or in other with components like switchboards at a
existing IP networks concierge desk or security center. Whether

it’s for monitoring, assistance, or emergency
response, adding these devices enhances
the overall functionality of your system
without the need for complex upgrades or
modifications.
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IT°’S REALLY SIMPLE.
FOR EVERYONE.

e Setting up your apartment is easy and quick to do

€ J

\E.: _. (! , v OMELIT

To make sure your system is simple and straightforward to use, we have created a dedicated app, which is not

only easy and quick to set up, but also very handy and intuitive to use. To set it up, simply scan a QR code. Via
your smartphone you can receive audio and video calls remotely and open the building’s front door.



ENSURING
SAFETY

®

At Comelit, safety is at the core of our product design and
engineering. We are proud to announce that three of our
emergency communication devices have been awarded the
UL 62368-1, 3rd Edition certification. This globally recognized
standard focuses on the safety of audio, video, IT, and
communication technology equipment. By adhering to this
rigorous certification, we ensure that our products meet the
latest requirements for electrical safety and risk reduction.

The UL 62368-1 standard emphasizes hazard-based safety
engineering, protecting users from electrical shock, fire, and
other potential dangers. Our devices are designed to operate
safely in a wide range of environments, providing reliable
emergency communication without compromising safety.

With this certification, Comelit guarantees that our systems
not only deliver superior performance but also adhere to
the highest safety benchmarks, making them a secure and
dependable choice for any installation.



co

® HELP POINT

VIDEO EMERGENCY

PANEL
3460HEV

e ®

Stainless steel entrance panel with a single call
button and indicator LEDs for call forwarded and call
answered. Complete with POE audio/video module
for ViP system and flush-mounted box. “EMERGENCY”
model with Braille text. Can be wall-mounted
using accessory Art. 3461. POE entrance panel.
Compatible with H.264 video format. Dimensions
228.6x177.8x3mm.

VIDEO HELP

PANEL
3460HHV

e ®

Stainless steel entrance panel with a single call button
and indicator LEDs for call forwarded and call answered.
Complete with POE audio/video module for ViP system
and flush-mounted box. Can be wall-mounted using
accessory Art. 3461. POE entrance panel. Compatible
with H.264 video format. Dimensions 228.6x177.8x3mm

AUDIO/VIDEO PORTER
SWITCHBOARD
1952N

¢ ®

Tabletop audio-video porter switchboard with touch
screen and alphanumeric keypad, for the simple and
intuitive use of functions. Displays visitor images and
the name of the user to call. Day/night mode and user/
user intercom service. 12 VDC power supply with art.
43082 or direct from the ViP Ethernet network.
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MULTI-USER GATEWAY

FOR VIP SYSTEM
1456B

The Comelit 1456B Multi-Apartment Gateway for the VIP system provides seamless
communication between entrance panels and internal units, enabling video entry calls
to be answered remotely on smartphones, tablets, or monitors. Acting as a central
station, it offers a rollover mechanism that redirects unanswered calls from the 1952N
panel to other devices, ensuring every call is addressed. Supporting up to 15 devices
per apartment and PoE functionality, it simplifies installation in large-scale setups. The
1456B is scalable, with license options for different user sizes, making it adaptable for
projects of varying complexity and capacity.

CALL LOG SERVER
VIP SYSTEM

devices, we recommend using mounting products from PedestalPRO, a leading
provider of high-quality pedestals and mounts. Our devices in this brochure are
shown mounted on PedestalPRO products, such as the 156STA-COME-01-ALU or
156TOW-COME-01-ALU pedestal. If you require reliable and durable mounting
solutions tailored to your needs, we encourage you to contact PedestalPRO directly
for purchasing and support. Visit pedestalpro.com for more information or to explore
their full range of products.
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""m_____ / Server device for ViP system that allows the recording, storage and playback of calls
~ / from external units. Complete with Call-Log administrator software for settings (IP
— address, date, time, enable audio, video or audio-video recording, recording duration
and recording storage time) and recording filters (days of the week, external unit making
the call, internal unit receiving the call). Compatible with Windows operating systems.
19 Vdc power supply. Equipped with power supply unit with 100-240 Vac 50/60 Hz input
and 19 Vdc output. Dimensions: 190x190x55 mm.
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OMELIT
Comelit USA & Canada
2021 S Myrtle Ave. Monrovia CA 91016 USA

TEL: +1 (626)930-0388

EMAIL: info@comelitusa.com

www.comelitgroup.com



